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April 3, 2020 

 

Dear friends, 

As we, along with the rest of our world, navigate developments with the Coronavirus on a daily 

basis, I want to assure you that Partners For Quality’s top priority remains the safety and well-

being of the people supported by our family of agencies, and our dedicated staff.  

Partners For Quality has formed a Coronavirus Task Force, comprised of key personnel from all 

agencies. The Task Force meets daily via conference call and regularly monitors the 

Coronavirus situation. Additionally, we keep constant watch on the supply of Personal Protection 

Equipment and other hygienic necessities, in an effort to ensure that all of our sites have the 

materials they need. 

Our agencies are following all guidelines from the Centers for Disease Control, the Pennsylvania 

Department of Health and other governing bodies. While health-related mandates have caused 

changes in the delivery of some of our services (such as the closure of day programs that serve 

adults with intellectual and developmental disabilities), our organizations are safely delivering 

services in a number of other areas:  

• Behavioral Health outpatient therapy continues at Allegheny Children’s Initiative and Milestone 

  Centers, via the technology of telehealth. Our staff is able to conduct sessions via telephone 

  and video conferencing. Remote technology also applies to our delivery of Behavioral Health 

  Service Coordination. 

 • Our Citizen Care and Milestone Centers residential sites (both behavioral health and 

   intellectual/developmental disabilities) remain open and operational, with staff exercising  

   all precautions for safety.  

• Milestone Centers and Citizen Care’s In-Home (Habilitation), along with Milestone Family 

   Living and Host Home programs remain open and functional.  

In the interest of safety, Partners For Quality agencies have also restricted the admission of 

visitors to all sites. While we know this is difficult for those we support, and their loved ones, it is 

our duty to abide by all Centers for Disease Control guidelines. We will continue to act in the best 

interest of protecting those we support and our staff. 

All trips and social events, scheduled by our subsidiary Exceptional Adventures, have been 

cancelled through the beginning of May. Further cancellations will be announced if events 

warrant. 
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April 3, 2020 

 

Most office staff from Partners For Quality and our family of agencies are working remotely (from 

home). This allows us to maintain our day-to-day business while practicing social distancing in 

the safest way possible. 

Last but not least, Partners For Quality has created a comprehensive timeline of actions taken by 

our agencies during the onset of this pandemic. We are posting the timeline on our website, 

PFQ.org, and will keep it updated regularly. We think you will find it both useful and informative. 

Partners For Quality appreciates your support as we, along with organizations everywhere,  

do our best to deliver quality services while emphasizing safety. 

 

Sincerely, 

 

Margaret Rothenberger 

President & CEO 

https://www.pfq.org/

