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April 20, 2020 

 

Dear family & friends, 

I hope this letter finds you safe and well. Here at Partners For Quality, our family of agencies is 

working hard to maintain healthy environments for your loves ones, while finding ways to keep 

them engaged and active during Governor Wolf’s stay-at-home order. Our dedicated staff is 

diligent about hand washing, wearing masks, disinfecting surfaces and social distancing, all while 

recognizing the need to provide life-enhancing supports for those we serve. 

You may have seen or heard recent news stories about one community living home operated by 

Citizen Care in which all four residents tested positive for Coronavirus. Despite our best efforts, 

we were saddened by these diagnoses, but hold these individuals in our thoughts and prayers as 

we are hopeful for their recovery. The home in question has been thoroughly cleaned and 

sanitized in anticipation of these persons coming back home. 

Out of respect for privacy, and in adherence of HIPAA regulations, we are not disclosing the 

location of the affected Citizen Care home. 

As we do our very best to navigate this pandemic, I want to assure you that in any case where a 

person supported is hospitalized – or even shows Coronavirus symptoms – that person’s family 

members are always the first to be notified. 

Additionally, I want you to know that all our direct support staff and people we support have 

masks and gloves available, and staff is constantly disinfecting all areas of our community living 

homes. In the in interest of safety, our no visitation policy remains in effect. Our staff regularly 

monitors the people we support, as well as themselves, for signs and symptoms of illness. We 

encourage exercise, healthy home-cooked meals and have a whole array of in-home activities 

available for people to keep everyone entertained and stimulated. 

Lastly, just a reminder of our comprehensive Partners For Quality Coronavirus Crisis Timeline 

available on our website, at PFQ.org. It lists actions taken by our agencies since the onset of this 

pandemic and is updated weekly.  

Thank you for your continued support and understanding. Stay safe. 

 

Sincerely, 

 

Margaret Rothenberger 

President & CEO 

https://www.pfq.org/

