
A member of the Partners For Quality 

family of agencies

A Real Go-Getter
Zack had worked at Citizen Care’s Training and 

Outsourcing Center (TOC) since he graduated high 

school in the spring of 2011. The TOC provides paid 

employment, along with vocational and job training for 

persons with intellectual and developmental disabilities. 

At the time, Zack wasn’t quite ready for competitive 

community employment, so the TOC gave him the 

foundation he needed to build his work experience 

and gain confidence in his abilities.

At the same time, Zack has been supported by Citizen 

Care’s In-Home and Community Support Services, which 

provides personalized support in daily living and social 

skills. 

Zack has absorbed everything he’s been learning and is putting it to good use. He’s been 

empowered to make choices about his own personal growth and learning.

When the TOC temporarily closed during the height of the Coronavirus pandemic, Zack took 

a job as a cleaner in the Partners For Quality administrative building. (Citizen Care is one of 

five Partners For Quality subsidiary agencies). This allowed Zack to remain active – and it 

propelled him to something more.

In May of this year, Zack said he was ready to seek a job in the community.

“Our staff worked with Zack to develop his resume, complete applications and sharpen his 

interview skills,” said Tricia Dethlefs, Services and Supports Coordinator 

of Citizen Care’s In-Home and Community Support Services and 

Employment Services.

“Once Zack identified the type of work he would like to do, we met 

with a representative of Giant Eagle who connects with agencies like 

our to place persons with disabilities in appropriate jobs,” Dethlefs said. 

“In June, they offered Zack a position at Get Go where he works four 

days a week tending to the coffee bar, stocking the store and cleaning.”

The great news is that Zack is thriving, while earning the same pay 

as others make. He has the support of a Citizen Care job coach while 

on the job, with the goal of Zack achieving more independence as time goes on.

“We are so proud of Zack,” Dethlefs stated. “His job coaches have seen a positive change 

in his comfort levels while interacting with people. And, we know the experience Zack had 

at the Training and Outsourcing Center has prepared him for this chapter in his life.”


